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Welcome to the Actually website (www.actuallyapp.com), which is owned and operated by
Counterfactual Limited NZBN 9429049146585 (we, us, our, Counterfactual or Actually).

Your access to the Website is conditional upon your acceptance and compliance with the terms,
conditions, notices and disclaimers contained in this document (collectively known as Terms of Use:
Website). Your use of, and/or access to, the Website constitutes your agreement to the Terms of
Use.

We reserve the right to amend the Terms of Use at any time. Although we may notify you of any
amendment, revision or modification, it is your responsibility to periodically review the Terms of
Use. You agree to be bound by such changes, modifications or revisions as made by us from time to
time.

Our services

We cannot be responsible for any delays or interruptions to the Website. We will use commercially
reasonable efforts to minimise delays and interruptions. However, we cannot warrant that the
Website will be available at all times or at any given time.

We may at any time and without notice to you, discontinue the Website in whole or in part.
However, we cannot be responsible for any loss, cost, damage or liability that may result from our
discontinuance of the Website.

Prohibited conduct
In relation to the Website, you must not:

e use the Website for any activities or post or transmit via the Website, any information or
materials which breach any laws or regulations, infringe a third party’s rights, or are contrary
to any relevant standard or codes;

e use the Website to post or transmit any material which interferes with other users or
defames, harasses, threatens, menaces, offends or restricts any person or which inhibits any
user from using the Website or the Internet;

e use the Website to send unsolicited email messages;
e in any way tamper with, hinder or modify the Website;

e knowingly transmit any viruses or other disabling features to the Website or via the Website;
or

e attempt any of the above acts or facilitate or assist another person to do any of the above
acts.

e use any robot, spider, screen scraper, data aggregation tool or other automatic device or
process ("Automated Process") to process, monitor, copy or extract any web pages on the
Actually Website, or any of the information, content or data contained within or accessible
through the Actually Website, without Counterfactual Limited’s prior written permission;

e use any Automated Process to aggregate or combine information, content or data contained
within or accessible through the Actually Website with information, content or data
accessible via or sourced from any third party;
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e use any information on or accessed through the Actually Website for any commercial
purpose or otherwise (either directly or indirectly) for profit or gain, other than in the
manner permitted by our terms and conditions;

e use any device, software, process or routine to interfere or attempt to interfere with the
proper working of the Actually Website or any transaction or process being conducted on or
through it;

e take any action that imposes an unreasonable or disproportionately large load on the
infrastructure of or bandwidth connecting to the Actually Website;

e reverse engineer, reverse assemble, decompile, or otherwise attempt to discover source
code or other arithmetical formula or processes in respect of the software underlying the
infrastructure and processes associated with the Actually Website; or

e copy, reproduce, alter, modify, create derivative works, or publicly display, any part of any
content from the Actually Website without Counterfactual Limited's prior written
permission.

Links to other websites

As a convenience to you, this Site may contain links to other websites independently maintained by
others. Because we do not control these other web sites, we cannot be responsible for the content
or accuracy of the information or other material on these linked web sites.

The fact that we have provided a link to another website does not mean that we make a
recommendation or give any endorsement or approval of any products or services contained in
those other websites. We do not guarantee that these other websites will be free from viruses or
other harmful components or that access to these websites will be without error or interruption or
that any defects on those websites will be corrected.

You acknowledge that you cannot make any hyperlinks to this Site without our prior written
consent.

Jurisdiction

This Site provides information about Actually Software. Unless expressly stated otherwise, the Site,
these Terms of Use and any disputes arising from their use, is governed exclusively by the laws and
the courts of New Zealand.

Contact Us

We may be contacted by email — support@actuallyapp.com . The registered office of Counterfactual
Limited is KENDONS SCOTT MACDONALD LIMITED, 6 Show Place, Addington, Christchurch, 8024 ,
New Zealand .
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